
HOW YOUR MONEY WILL BE USED 
  

£10 Pays for the weekly expenses of one volunteer, who will deliver 12 hours of advice to 
clients. 
 

£15  Will pay for an hour of generalist advice. 
  

£25 Will pay for one day of child care expenses enabling a single parent to undertake 
training to become a volunteer adviser. 
  

£35        Will pay for an adviser to undertake a 1 hour visit to a client who has disability 
  
£60     Will pay for an adviser to represent a client in court to prevent the repossession of 

their home. 
  

£100        Will pay for us to book a sign language interpreter to advise a client who is deaf. 
  
£200        Will keep our telephone advice service running for a week. 
  
£250    Pays for the cost of providing a welfare benefits training course for our volunteers. 
  
£250        Will pay for books and toys for clients’ children in the waiting area.  
  
  
£300       Will pay for a laptop to enable us to operate an outreach advice service for people 

who cannot attend bureau. 
                                  
£300        Will pay for 1 adviser to learn British Sign Language to improve communication with 

clients who are deaf or hard of hearing.  
  
£500            Pays for our volunteer recruitment line. 
  
£500         Will pay for 1000 leaflets translated into community languages. 
  
£500         Will pay for 250 volunteer application packs so we can undertake recruitment drives 

for new volunteers 
  
£700          Will pay for a minicom increasing access to advice for clients with hearing difficulties.   
  
£750     Pays for specialist debt or housing advice for one week. 
  
£1,000     Covers the cost of training a volunteer as a specialist housing adviser. 
  
£2,500    Will enable us to provide an interactive advice kiosk enabling clients to find the 

information they want, supported by volunteers if needed.  
  

£2,500    Pays for the training of a new volunteer adviser. 
  
£3,000      Will maintain our IT network, supporting the advice service for clients. 
  
£3,000      Pays for interpreting costs providing access to advice for people whose first language 

isn’t English. 
  
£4,000       Will provide computer equipment in all the interview rooms enabling quick and easy 

access to information for clients. 
  
£4,000     Pays the annual cost of books and subscriptions to keep advisers up to 

date with legislation and provide a quality assured service to clients. 
  
£4,000     Pays our licence fees for software, supporting the advice service for clients 



  
  
£5,000     Will equip our training room where we can train both advisers and members of the 

community.  
  

£6,000    Pays for a weekly outreach service, taking advice into the community. 
  
£10,000      Pays for the direct cost of reception services for 6 months, managing appointments 

and reducing waiting times for clients. 
  
£25,000  Will pay for an outreach worker to visit clients in their home. 
  
£35,000   Buys a 12 month project to deliver financial skills training in the community. 

  
£50,000   Will pay for a specialist adviser to be based in the county court providing advice and 

emergency representation for 12 months. 
  

  
  

  
  

  
  
  

 


